
Main body assembly view and name of 
each part

Thank you for purchasing the Pitcher Type Water Purifier. Read 

this manual before using the purifier and keep the manual 

together with the Warranty Certificate in a safe place.

With warranty

Instruction 
1. Name and con- 2. Safety pre-

Make sure that all parts are included before using      

[1]Lid (1pc)

[2]Purified water tank (1pc)

[3]Raw water tank (1pc)

*Capacity: 1 liter

[4]Cartridge (1pc) 
*There are cases where black 
powder has been spilled from 
the cartridge, but it is a particle 
of activated carbon used for the 
filter media. Therefore, there is 
no problem in terms of quality, 
and there is no harm to the 
human body.

[5]Instruction manual (this document)

[1]Lid

[2]Purified 
water tank

[3]Raw water 
tank 

[4]Cartridge

Spout Lid lock

Matters shown here, such as warnings and cautions, may 
lead to serious results depending on the situation. Since 
they are important contents concerning safety, be sure to 
observe them.

Warning
The symbol indicates 
that there is a risk of 
death or serious 
injury for human 
beings if it is used in 
violation of this 

Caution
The symbol indicates 
that there is a risk of 
injury or damage to 
the surrounding 
household goods if it 
is used in violation of 

This prohibition 
symbol indicates the 
content that we 
would like you to 
observe strictly.

This instruction 
symbol indicates the 
prohibited content 
that you should not 
conduct.

Warning

Use with water that meets the water quality standard of tap water 
in Japan. In the case of water other than the above, there is a risk of 

Since the purified water is 
water from which residual 
chlorine for disinfection has 
been removed, there is a 
possibility that bacteria may 
breed. Always keep it in the 
refrigerator with the main body 
after purification, and do not 
leave at room temperature.

As there is a possibility that bacteria are breeding if it is left at room 
temperature once after running water, resume using after following 
3-1 "Preparation before use." If you did not use for two weeks or 
more, replace with a new cartridge.

Warning

Do not touch it with dirty hands. Various bacteria may breed.

Do not filter or store anything other than tap water (tea, juice, 
milk, or the like).

Put the purified water in the main body and keep it in the 
refrigerator for use within 24 hours.

Do not store at room temperature.

Replace the cartridge properly in accordance with the replace-
ment guidelines.

If you do not use for two days or more, discard all water from all 
tanks and store in the refrigerator. When resuming use, follow 3-1 
"Preparation before use."

If you did not use for two weeks or more, wash the main body in 
accordance with 3-1 "Preparation before use" and replace with a 
new cartridge.

When washing the 
main body, do not 
touch the inside of the 
main body, spout, 
cartridge, etc., with 
dirty hands, sponges, 
or the like.

Do not purify warm 
water above 35℃. 
There is a risk that 
substances, such as the 
odor adsorbed on the 
activated carbon, are 

Do not wash with hot water above 50℃. There is a risk of 
deformation, discoloration, and breakage.

Do not use near fires, such as an apparatus with high tempera-
tures (stove, oven, etc.). There is a risk of deformation, discolor-
ation, and breakage.

Do not store or leave in a place exposed to high temperatures 
(direct sun light, inside a car, etc.). There is a risk of deformation, 
discoloration, and breakage.

Do not put in the freezer or a chilled compartment. There is a risk 
of breakage.

Do not freeze. There is a risk of breakage.

Do not wash or dry in a dishwasher or dish dryer. There is a risk of 
deformation, discoloration, and breakage. 

Wash the main body frequently using neutral detergent. 
However, do not wash with abrasive detergents such as cleansers, 
chemicals such as thinner, and hard materials such as scrubbing 
brushes. It may cause deformation, discoloration, and breakage.

Do not disassemble. There is a risk of becoming unable to use 
normally or breakage.

Only use after confirm-
ing that the lid is 
securely in place.

*If the lid is not securely in place, the lid may 
fall when using.

Match the front and back of 
the lid to the front (spout) 
and back of the raw water 
tank, and then fit the lid by 
pushing in.

Snap.  Snap.
When the lid is securely 
in place, you will hear 
the sound of a "snap" in 
two places of the front 
and back.

It is not possible to change hard water 
into soft water.

Although fine particles may come out of the cartridge at the 
beginning of use, please rest assured that it is a grain of activated 
carbon that is used as the filter media. Discard together with the 
first purified water in accordance with 3-1 "Preparation before 
use." If you are concerned, flush lightly with tap water (do not use 
detergent). 
*Since activated carbon is a material used for edible use, there is 
no harm even if the powder is put in the mouth.

1-1 2-1 2-2

2-3 2-4 2-5 2-6

Warning

 Snap. Snap.



3-3 3-43-1 3-2

3-5 4-1 5-1
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3. How to use

4. When you think it is a failure. 5. Specifications 

6. After-sales services 

1 Preparation before use 2 How to use

If you raise the lid by removing the lid lock 
(opposite side of spout), the lid will come off.
(If you want to fit the lid, match the front and 
back of the lid to the front (spout) and back of 
the raw water tank, and then fit the lid by 
pushing in.) 

Remove the raw water tank by holding the 
back (opposite side of spout) and pulling it up.

Pull straight 
up

Wash the purified water tank and the raw         
water tank well with tap water. (Do not wash 
the cartridge with neutral detergent.) 

Put about 0.4 liters of tap water into the 
purified water tank before setting the 
cartridge. Then set the cartridge and soak in 
tap water for about 20 minutes

Soak up to the 
second stage of 
lattice

 20 minutes

 1 minutes

About 
0.4 liter 

About 
1 liter 

Remove the raw water tank, put about 1 liter 
of tap water in the purified water tank, set the 
raw water tank again, and soak the entire 
cartridge in the tap water for about 1 minute.

Put up to half.

Put up around here

Discard water in the purified water tank after 
one minute. (Though particles of activated 
carbon may cause water to become turbid, it 
is not abnormal.)

Repeat the work of [5] and [6] once 
more.

Put tap water into the raw water tank.

Place the main body in a stable place and 
filter. (Wait until all the water in the raw water 
tank is exhausted and purified.)

*If any water remains in the raw 
water tank, it may spill.

If all the water in the raw water tank is 
filtered and the purified water is stored in the 
purified water tank, it can be used.

Put tap water into the raw water tank after 
using up the purified water accumulated in 
the purified water tank. (If you add tap water 
while the purified water remains, the water 
that has not been purified may spill.)

The filtration flow rate of 0.2 liters/minute is the result of measurement in accordance with the 
JIS test method with the cartridge well adapted to water. In the case of a new cartridge or a 
cartridge in the dried condition, please note that it will take some time after the start of use 
until the indicated filtration flow rate is reached. Normally filtration takes about 5 minutes per 
liter, but depending on the water temperature, water quality, season, and region, it may take a 
longer time for filtration.

3 How to replace 

IRemove the used cartridge out of the raw 
water tank by pulling the ring at the top of 
cartridge

Take out a new cartridge from the bag.

Perform the work [4] to [6] in 3-1 
"Preparation before use.”

Note: Push a little stronger.

Match the front and back of the lid to the 
front (spout) and back of the raw water tank, 
and then fit the lid by pushing in.

When the lid is securely in place, you will hear 
the sound of a "snap" in two places of the 
front and back.

 Snap. Snap.

Be sure to use genuine 
cartridges. If you use another 
company's cartridge, please note 
that any repair or service 
required will be out of warranty 
even within the warranty period 
of the main body, and it will 
require a charge.

4 About cartridge replacement timecartridge

The indication of replacement time varies depending on the use conditions, 
such as water consumption amount, water quality, water temperature, and 
region. When using 2 liters a day, about six months are an indication of 
replacement time.

In the following cases, replace early.

[1] If there is chlorine smell (chlorine odor) in the 
purified water.
[2] If not using for two weeks or more.

The used cartridges are flammable waste (plastic 
waste). For the disposal method, please separate and 
dispose of according to the ordinances and the rules of 
municipality you live in.

Those that can be removed by the cartridge:

●Free residual chlorine
●Soluble lead
●CAT (Agricultural chemical)
●Turbidity
●2-MIB (Moldy odor)
●Total trihalomethane
●Chloroform

●Bromodichloromethane
●Dibromochloromethane
●Bromoform
●Tetrachloroethylene
●Trichloroethylene
●1,1,1-trichloroethane

●Components, such as salt (seawater) and minerals (calcium and magnesium) dissolved in water cannot be removed.

5 Storage method

[1] If not using for two days or more

Discard all water in all tanks and store in the refrigerator. When resuming 
use the next time, follow 3-1 "Preparation before use.”

[2] If not using for two weeks or more

Discard the old cartridge, wash in accordance with 3-1 "Preparation before 
use" and replace with a new cartridge.

Follow the instructions below for care. Care shall be taken as 
frequent as possible.

●Wash the purified water tank, the raw water tank, and the lid with a clean 
sponge using neutral detergent as used for food. Do not wash with abrasive 
detergents such as cleansers, chemicals such as thinner, and hard materials 
such as scrubbing brushes. Rinse detergent well.

6 How to care

Do not wash or dry in a dishwasher or dish dryer.

Problems Check points Actions to be 
taken

The purified 
water becomes 

turbid.

It takes time to 
filter the purified 

water.

The taste of 
purified water is 

strange.

It smells.

Did you filter twice at the start 
of use?

Is it past the time to replace 
the cartridge?

Is there any water leakage from 
the connection of the cartridge 
to the raw water tank?

Is the cartridge new?

Is the cartridge old?

Is it past the time to replace the 
cartridge?

Is the purified water tank or the 
raw water tank or the lid dirty?

Use in accordance with 3-1 
"Preparation before use."

Replace the cartridge in 
accordance with 3-3 "How to 
replace the cartridge."

Replace the cartridge in 
accordance with 3-3 "How to 
replace the cartridge."

It will take a while after the 
start of use for a new cartridge 
to reach 0.2 liters/minute.

It may be clogged. Replace the 
cartridge in accordance with 
3-3 "How to replace the 
cartridge."

Replace the cartridge in 
accordance with 3-3 "How to 
replace the cartridge."

Care for and wash in 
accordance, 6 "How to care for 
the unit." in 3-5.

Product name  :   Pitcher type water purifier 
Types of materials  :   Purified water tank/AS resin
                                          Raw water tank & Lid/ ABS resin
                                           Cartridge/Polypropylene
Type of filter media  :   Activated carbon/non-woven fabric/ceramic
Filtration flow rate  :   0.2 liters/minute
Water purification capacity  :  (Test results with JIS S 3201)
                                                         Free residual chlorine ……Total filtration rate 400 liters, Removal rate 80%
                                                         Soluble lead……Total filtration rate 400 liters, Removal rate 80%
                                                         CAT (Agricultural chemical) ……Total filtration rate 400 liters, Removal rate 80%
                                                         Turbidity……Total filtration rate 400 liters, Removal rate 80%
                                                         2-MIB (Moldy odor) ……Total filtration rate 400 liters, Removal rate 80%
                                                         Total trihalomethane……Total filtration rate 400 liters, Removal rate 80%
                                                         Chloroform……Total filtration rate 400 liters, Removal rate 80%
                                                         Promo dichloromethane……Total filtration rate 400 liters, Removal rate 80%
                                                         Dibromochloromethane……Total filtration rate 400 liters, Removal rate 80%
                                                         Bromoform……Total filtration rate 400 liters, Removal rate 80%
                                                         Tetrachloroethylene……Total filtration rate 400 liters, Removal rate 80%
                                                         Trichloroethylene……Total filtration rate 400 liters, Removal rate 80%
                                                        1,1,1-trichloroethane……Total filtration rate 400 liters, Removal rate 80%

The indication of replacement time of filter media  :  When using 2 liters a day, about 6 months
                                                                                                         When using 4 liters a day, about 3 months

[1] Since we will provide services according to the Warranty 
Certificate, please keep it in a safe place.

If any failure occurs during the warranty period from the date of purchase, this document 
will provide you with repairs free of charge in accordance with the Warranty Provisions.

Product No.

[2] The holding period of parts (including cartridges) is five years 
after the production of main body.

Warranty Certificate for Water Purifier

Warranty 
period

Customer

*Seller

Warranty period: One year from the date of purchase of the 
main body (excluding cartridge)

 ____________________________________

One year from the date of purchase of the main body 
(excluding cartridge)

Address

Name Mr. or Ms. 

address/name/phone

Phone

*Date of 
purchas 

(To Seller: Please be sure to fill in the sections marked with an asterisk (*) before delivery.)

Warranty Provisions

1.If any failure occurs under normal use in accordance with the precautions in this document within the 
warranty period, we will repair it free of charge in accordance with the product and the contents of Warranty 
Provisions upon your request through the seller.
2.If you cannot ask the above seller for repair because of relocation, gift, etc., please contact personnel at the 
address shown below.
3.Even within the warranty period, the following will be charged repairs.
   [1] Replacement of cartridges
   [2] Failure and damage due to misuse and improper repair or modification
   [3] Failure and damage due to dropping after purchase
   [4] Failure and damage due to fire, earthquake, flood, lightning strike, other natural disasters and pollution
   [5] Failure to present this document
   [6] Failure to enter the date of purchase, name of customer, and name of seller or if tampering is found
4.This document is valid in Japan.
5.If there is a request for business trip repairs at the convenience of the customer, the actual cost will be 
charged.
6.Since this document shall not be reissued, please keep it in a safe place.

Relien Inc.
Acty Shiodome Room number 4403
1-1, Kaigan 1-chome, Minato-ku, Tokyo 105-0022 Japan

Telephone: +81-3-6450-1328
Fax: 03-6450-1428


